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2 XU+ DWRUY

2 Z QHG DQG IRXQGHG E\ 0 W/ -DIQH/ 6P 1Q 7KH . IP N\ 7WDGIQJ DQG
&ROWKFVRQ &RISRUMRQ . 7&& KXP EQ® WDUMG DV D WDGLQJ FRP SDQ\
IRFXMQJ RQ ViKH P DQXIDFWUH VDBV DQG WHQVDORI VFDIIRGV IRWP Z RWN
DQG DFFHWRUHV + HUHQGHDYRU Z MK WMH VXSSRUMRI RXUHP S®\ HHV KDV
HODE®IG . 7&& VR WDQMRWP IWRP D \P DOWP H HQWHSWHQHXU VR D
P XGIP IQRQ SH\R FRP SDQ\ 0 RIHRYHU . 7&& LV EXIOVORWM\AMR DFKLHYH
SWRIMPEION EXW DOR VR DWBIQ \RFIRHFRQRP LIE GHYH®RSP HQW JLYIQJ
HP SKDWV VR VKH FUHDARQ Rl HP S®R\ P HQWIRUVKRVH P DU LQDA} HG @ERU
JWRXSV

$GGMRQD® ZH EHIDQ WR RIIHU RWMHU KDUSZ DIH DQG FROWXFVRQ
P DVAUDY LQWRADMRQ DQG GLWP DQVEQJ VHWEHV DQG J W DQG DXP LQXP
Z RNV H SDQGLQJ RXUWFRSHRI Z RINGD\ E\ GD\ 2 YHUVKH\ HDW/ . 7&& KDV
YHOWUHG LOVR FLYIOZ RUNV DQG FROWUKFVIRQ : H DIH FRADERWDWQJ Z WK
VHYHUDO/RZ HUFRP SDOLHVIRUQHZ VRZ HUEXLGEV DQG VRZ HUUHVURI QJ

&XUHOM® VIKH P DNRUW RI VIKH SIRMIFW XQGHWNHQ DUH GRFDVAG LQ * UHDWAU
0 DO &$/$%$5=21 Z KHH RXUP DIQ RIILEH DQG IDFVRU Z DUHKRXVH DUH
GRFDWG ([ WQGLQJ LQ &HOWDO/ X] RQ DQG QRZ VIRZ ® JDIQIQJ FAHQW IRU
9 VD\ DV VKH %4FRCE HI IRQ DQG 0 LOGDQDR + DYIQJ D RWRI SIRMFW LQ VIKHVH
DUHDV HQFRXWDJ HG XV VR \WUHVWK RXU EWDQFKHV VIR FDVUVR ViKH LOFUHDMQJ
GHP DQG 1Q FROWMKFMRQ VHWIFHV DQG VR DFFRP P RGDW RXU FQHQOW
HILFLHOQW® : HQRZ KDYH RXUEWQFKHV LQ &DIOVD 5[] DOYDI XIR &IW 1 DID
WFRO ,RIR &W DQG &HEX &IW 7KWRXJK RXU KDWG ZRW DQG
GHVIALP LODWRQ Z H WHFHQW® DFKIHYHG VKH ,62 4 XDON DQG
0 DQDIHP HOWS\ WP &HWILFDARQ LQ
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0 IWMRQ

7R GHYH®RS KLIKO WI®BG SHRS®

FRP P WG WR GHOYHU RXWMDQGLQJ
WHUEHVY DQG  VXFFHWIXO SWIRMFW VR

FOHQW
9 IMRQ

7R EH ROH Rl ViKH ®IDGLQJ \FDIIRGLQJ
IRWPP Z RIN\V DQG FROWWKXFMRQ FRP SDQ\
DFLRW VIKH LOGX VM

4 XDAW 3 R@F\

$W. IP N 7WDGIQ) DQG &ROWAKFVRQ
&RWBRUMRQ ZH DWH FRP P WHMG R
GHOYHUQJ KWK TXDOV \FDIIRGLQ]J
SURGXFW DQG DFFHWRUHV VIKDWP HHWDQG
H FHHG FXWRP HU H SHRVDMRQV Z KL®
DGKHUQJ) VR WHGIYDOW \DIHW  DQG
HIXOWRY  WDQGDWEY 2 XU FRP SDQ\
PIQGWHW LV GHWQHG W  HOWW
FROWAMOFR. HIDEION DQG LOVAIUW 1O
HYHI DWHFW Rl RXU \FDIRGLQJ
IDEUFDARQ SWRFHWHV : H DWH DOR
FRP P IWHG VR FROWQXD® P SWRYH RXU
TXD@N P DQDJ HP HOWWA WP

&RUWH 9 DXHV

([ SHUAWH

,QVAT UW
+ HDOW DQG 6DIHW
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&RQVXANQJ DQG" HVJIQ

2 XUWDP Rl H SHUV RITHY FRQUXODMRQ DQG GHWI Q
VHWFHV IRU D@DVSHFW Rl EXI@BIQ] P DWAUDY : H
RIIHUHQJ LOHHUQJ DGYLFH RQ Z KLFK VFDIIRGV VR X\VH
HWIP DURQ Rl P DWUDY DQG VRP HVP HV FKHFNLQJ
Rl VKH VW @FDMRQ IRU P RWH  SWHFIH
P HDVXUHP HOW

& ROWUXKFVIRQ DQG 0 DVIAUDY

. KHQ W FRP HV VR WHIDE®! FROWKFMRQ DQG
EXIGIQ) P DWUDY ZH RIHU D ZIGH WDQIH RI
SWIRGXFW DWBZ SUFHV DQG D YDUHW RI RSVIRQV IRU
\ RXUSIRMFWOHHGV LOFOXGLQJ EWDQG QHZ DQG XVHG
VFDIIRGIQIV IRU VDB DV Z H® DV \FDIRGIQIV
DYDIDE ® | RUHQWBOSHUP RQVK

, QWIDADVIRQ DOQG " IMP DOV

© KHWHU\ RX QHHG XV VR LOWD@VWFDIIRGIQJ IRUD
VSHFULE SUIRMIFWRU IHT XILH D FRP SGMA GL\VP DQV®
ZH SWRYIGH D VDIRWHG TXRVMRQ VR P HHW\ RXU
EXGJHWDQG WFKHGX® 2 XU WDP Rl H SHUHQFHG
1&, KRGHY HOWXWHV \MDW VKH LOWDAMRQ DQG
GLVP DQVIQJ SURFHW LV GROH HIILELHQV® DQG VDI HO

7 XFNLQJ DQG' IMWMEXVIRQ

© H RIIHU LHIDE®! DQG WP H® GHQYHU RI \FDIIRGV
DQG P DWAUDY P DNLQJ VXUHVKH. DULYHRQ WP HDQG
IQ SHUHFW FRQGIMRQ : WK RXU ZIGH WQIH Rl
GMMEXVIRQ GRFDARQV Z HFDQ J HW RXUP DVIMUDY VR
\ RX QR P DWHIUZ KHUH\ RX DUH QRFDWAG
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$ GGLHW 3IFRQHV  6IMR $ VVRQDV %J\ 7DVd® %4QDQIR @Q 51] DO
&RQVDFWL XP EHUV
( P DICDGGLHW NVFF# NP NWADGLQJ FRP

&$,17% ¥%b$1 &+

$GGLHW  7RUHQWA 6WO MDD 9 HWGH ( [ HF 9LaDJH &DIQVID 5 1] DO
&RQVDPWL XP EHUV
( P DLODGGUHW P DUNHMQJ VD®M# NIP NWADGLQJ FR P

%b*8,2 ¥bF1&+
$GGLHW  3DDSLY$VSIDV+LIKZ D 6IMR 3R\ RSR\ 940\ 7D®\ 6XU 7XED %HQI XHW

&RQVIDFWL XP EHUV
( P DLODGGUHW \VDGBM: NIP NMWDGLQJ FRP

YW8/$&$1 UbP1 &+

$ GGUIHW 3 MUGHOYsXMFDQ QHDU- R Z DIHKR XH
&RQVIDFWL XP EHUV

1$5*$ &2/ Yb$1 &+

$GGIHW 1DID /RQJ 6H ' HH )RXQGDMRQ %) ' RRU  $@QJ 0 DKDUIND
+1JKZ D\ &RQFHSFLRQ* WDQGH 1 DID &IW &DP DUQHV6XU

&RQVDFWL XP EHUV

12,12 9%6$1 &+
$GGWHW 0 9 + HFKDQRYD / HJ DQHV ,RLMR &IW
&ROQVDFWL XP EHUV

&( %8 UB$ 1 &+
$GGWHW ,P XV$YH /RUIHID 6DQO0 LI XHO&HEX &IW
&RQVIDFWL XP EHUV
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% SRROQJ RXUWAMHQI VKV WL DQG UIHVRXUFHV Z H FDQ
DFKLHYH P RUIHVWKDQ Z H HYHUFRX@ RQ RXURZ Q

RINIQJ VRJ HVKHUDOR DARZ VXVVR GDWD [LRP  HDFK RVWHU
DQOG VR JWRZ ERVK SHURQD® DQG SRIHMRQD®

6R GV SXWDMGH RXUGLLIHIHOFHV DQG Z RWN VRZ DUGVD
FRP P RQJRDOKDQG LQ KDQG VR P DNH D SRUMIH LP SDFWQ
VKH Z RU

) RUFRMDE RWDVIRQV DQG NRE  VHHNHU/ SGHIDVH HP DLOXYV DW
NVFF# NLP NDWDGLQJ FRP - VDAV NLP NDWDGLQJ FRP






